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Board of Directors 

Executive Director                          
(1 FTE)                                           

Joe Valentine  □ ↔ Ͱ

IS/IT Team
IS/IT Administrator, 

Network HIPAA 
Security Officer         

(1 FTE) Darren Martin       
♦▬ Ͱ       

Provider Liaison         
(1 FTE)              

Jennifer Whitson   
∞

Database 
Administrator            

(1 FTE)              
Eddie Wai               

∞

IT Support Tech         
(1 FTE)                      

Phil Hart

HR/Fiscal Team
Assistant Director, 

Privacy Officer (1 FTE)  
Margaret Rojas                       
○ ◙ ■↔ Ͱ ±

Senior 
Accountant         

(1 FTE)                    
Darrell Heiner         

♯∅ Ͱ

Accounting 
Specialist (1 FTE)                   

Shari Downing      
∅

Program 
Speciaist              

(1 FTE)                 
Lisa Hudspeth         

×

Program 
Speciaist              

(1 FTE)           
Mandy Iverson            

■

Clinical Team
Clinical Director                

(1 FTE)                        
Michael McAuley                                

☼ × ↔ Ͱ ⌂ ▌« ▓ ≈

Clinical Specialist 
Crisis and GFS         

(1 FTE) Val Jones                     
▓ ╬▼◊ ≈

Clinical Specialist 
SAMHSA Grant, 
SUD, GFS (1 FTE)               
Linda Crothers        
▓▼◊ ¢ ≈

Clinical Specialist 
SUD Reg. Navigator 
Prog. Coord (1 FTE)     

James Dixon               
▓▼◊ × ¢ ≈

Clinical Specialist 
Crisis and GFS         
(1 FTE) Angela 
Fraser-Powell                    
▌▓ ╬▼◊ × ≈

Clinical Specialist 
WSH Liaison (1 FTE)    

JR Bigelow              
▓ ◊▼ ≈

Clinical Specialist 
SUD and GFS         

(1 FTE)            
Megan Drake                    
▓▼◊ × ¢ ≈

Administrative Team
Administrative 

Manager (1 FTE)                          
Joanie Williams                      

Ͱ ∇

Administrative 
Assistant II           

(1 FTE)             
Maria Arreola      

▲ ∇

Administrative 
Assistant II           

(1 FTE)               
Diane McLeod      

▲ ∇

Administrative 
Assistant II           

(1 FTE)           
Vacant                   
▲ ∇

PM Team
Business Improvement 
Manager, Compliance 

Officer (1 FTE)                        
Charles DeElena                

☼▬ Ͱ         

Data Support 
Analyst (1 FTE)               
Dennis Regan         

∞ ⊗

Medical Director*                               
Dr. Glenn Lippman  ▓ ╬ ◊ ×☼ Ͱ

Advisory Board

Le
ge

nd
 

¢ Addictions Specialist ▲ Customer services/information and referral: General Information 
and referral and overall customer service ≈ Member Services 

∇ Administrative Services ▼ Customer services/information and referral: Specific information 
and referral and customer service on BH clinical services ○ Network Development 

Administrator 
↔ ASO Executive Team ⊗ Data Analyst ± Privacy Officer 

◊ Care Management/Care 
Coordination ∞ Encounter Data Processing ▬ Program Integrity, Fraud and 

Abuse 

▌ Children’s Specialist ∅ Financial Reporting ◙ Provider Relations 
Administrator 

♯ Claims Administration □ Government/Community/Tribal Liaison  ☼ Quality Management 

⌂ Clinical Director × Grievances and Appeals ■ Staff and Provider Training 
 ╬ Crisis response system, including 

oversight of delegation to VOA ♦ Information Technology ▓ Utilization/Care Management 
Administrator 

 « Crisis Triage Administrator Ͱ Leadership Team   
*Independent Sub-Contractor 


